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Bepublic of the Philippines SDO ALAMINGOSG
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REGION I ’ :

Office of the Schools Division Superintendent
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DIVISION MEMORANDUM RECORDSB)UNIT
DM-2023-229
TO : Assistant Schools Division Superintendent

SCHOOLS DIVISION OFFICE OF ALAMINGE®CITY 0.3 -05%- 78

Chief Education Supervisor-CID

Chief Education Supervisor-SGOD

Administrative Officer V

Division Education Program Supervisors-CID and SGOD
All Heads of unit and SDO personnel

All School Heads, Assistant Principals, Department Heads,
Teachers and Non-Teaching Personnel of Elementary and
Secondary schools in the Division

SUBJECT : SDO ALAMINOS CITY CUSTOMER FEEDBACK FORM

FROM : Office of the Schools Division Superintendent
DATE : April 28, 2023
1. As part of the continuous improvement in providing quality service to the

. For information, guidance and compliance.

yuublic and in attaining organizational effectiveness, all personnel in the
p o L) ? r

Division Office are enjoined to have their clients accomplish the Customer
Feedback form to rate the quality of the service rendered to them.

School heads, assistant principals, department heads, teachers and non-
teaching personnel of elementary and secondary schools are encouraged to fill
out the said feedback form after their transactions in the Division Office to
help the personnel continuously improve their services and processes with
their clients. Likewise, all school personnel are instructed to have their clients
accomplish the feedback form to help them improve their delivery of service
and transactions with the parents, other stakeholders and other clients.

. Attached to this Division Memorandum is the copy the Customer Feedback

form for your reference.

Schools Division Superintenden%

With hundred reasons to serve!

Address: San Jose Drive, Poblacion, Alaminos
Telephone No: (075) 205 - 0644

Website: depedalaminoscity.com

Email Address: alaminos.city@deped.gov.ph
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